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HUONG DAN SU DUNG
NAM A BANK HE THONG OPS

1. GIOI THIEU CHUNG

Hé théng OPS la dich vu ngan hang dién tir cho phép khach hang thuc hién céc giao dich truc tuyén véi ngan hang Nam A bang
cach truy cap vao website https://ops.namabank.com.vn/public/login trén thiét bi ¢ két ndi véi Internet. Hé théng duogc thiét ké
va trang bi nhiing chirc ning méi, mong mudn dem dén tinh tién loi va an toan bao mat thong tin cho khach hang nhur:

Nhém chire néing giao dich:

= Chuyén tién: Chuyén khoan trong va ngoai hé théng, Chuyén khoan cho nhiéu sé tai khoan ciing ldc, Lap lich chuyén khoan
= Dich vy: Nap tién dién thoai, Mua ma thé dich vy, Thanh toan héa don, Guri y8u cau thanh toan trong hé théng
= Tiét kiém tryc tuyén: Mé va tit toan kiém ky han, M& va quan ly tai khoan muyc tiéu

Nhom chike néng tién ich:

» Quan ly danh sach nguoi thu huong (ban bé)
= Moi ban bé
= Traciu thong tin ATM/Chi nhanh, LAi suat, Ty gi4, Chuyén doi ty gia

Nhom chire néng cai dat:

= (Cai dat nhan thdng béo
= Cai dat bao mat

=  Cai dat ngbn ngir

= Quan ly thiét bj

*  Thay ddi tén diing nhap

Tai liéu nay nham mang dén ddy du thong tin cho quy khach vé tat ca nhiing tinh ning dwoc hd trg va gitp quy khach cé thé thuc
hién dwoc nhitng giao dich can thiét. Quy khach c6 thé truy theo danh muc chirc ning can sir dung va lam theo timg budc cua
huéng dan.

Luuy:

= Ung dung hién dang dugc hd tro trén cac trinh duyét: Microsoft Edge (tir phién ban 16), Mozilla Firefox (tir phién ban 55),
Google Chrome (tir phién ban 62), Safari (tir phién ban 10.1), 10S Safari tir phién ban (10.3) va Opera (tir phién ban 50).
»  Kich thudc man hinh dugc hd tro bao gém: 1024x768, 1355x1024, 19201080

Ban dy an Digital Banking
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2. DANG KY

PANG KY

Loai gify té tiry than
B Ching minh nhan dan

B cMND/TCC/HS chigu

IE Hoién

TIEP TUC

Hinh 1. Pdang ky - Kiém tra thdng tin c6 tgi Nam A

DANG KY

O s5 dién thoai

Email

Quéc tich

&) Vietnamese o E

Gidi tinh

¥ N =

Hotén

Ngay sinh

Loai gidy 1oty than

CMNDYTCC/HG chigu

B Ching minh nhan dén B |

Ngay cap

Maoi cép
0 H& Chi Minh w

@ Dia chi thudng tri

+2 M43 banbé

[0 ©ang ky Thé ghi ng Nam A

TIEP TUC

Hinh 2. Dang ky - Nhgp thong tin ca nhan

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

2.1. KHACH HANG MO
Budc 1: Truy cap link
https://ops.namabank.com.vn/public/login
Budc 2: Chon Loai gidy to tly than
Loai gidy to tiy than
B Ching minh nhén dan “

Chimg minh nhén dan
Thé Cén cudc
Ha chiu

Budéc 3: Nhap thong tin theo yéu cau, thong tin nay dwoc
ding dé kiém tra da co6 thong tin cua Quy khach tai Nam A
hay khéng

Bwéc 4: Nhan nat TIEP TUC

Buwéc 5: Nhap thong tin theo yéu cu

Budéc 6: Nhan nat TIEP TUC

Buwéc 7: Nhap OTP dugc giri qua 6 dién thoai Quy khach da
cung cap (truong hop khong nhdn dwoc OTP vui long nhdn
“Gui lgi OTP”).

Buwéc 8: Nhap thong tin theo yéu cau, thdng tin nay s& duoc
dung dé dang nhap vao hé thong.

Budéc 9: Nhan nit XAC NHAN dé hoan tat qua trinh ding
ky

Sau khi thuc hién day du cac budc, Quy khach vui 1ong quay
dé hoan tat thu tuc.
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2. PANG KY

PANG KY

Loai gify té tiry than
B Ching minh nhan dan -

B cMND/TCC/HG chidu

IE Hoién

TIEP TUC

Hinh 3. Pdang ky - Kiém tra thdng tin c6 tgi Nam A

DANG KY
B Tén ding nhép
B M kna °
B xicnhin mét kne °

O Tai dtng ¥ céc Bigw khodn @ Siku kién ciz Nam &

Hinh 4. Bang ky - Nhdp thong tin dang nhap

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

2.2. KHACH HANG PA LA KHACH HANG NAM A
Budc 1: Truy cap link
https://ops.namabank.com.vn/public/login
Budc 2: Chon Loai gidy to tly than

Loai gidy ta tiry than
B Ching minh nhn dan

Chimg minh nh&n d&n
The Cn cudc

H& chigu

Bwéc 3: Nhap thong tin theo yéu cau
Buwéc 4: Nhan nat TIEP TUC

Truwong hep thong tin quy khéach tai Ngdn hang Nam A ddy
du

Bwéc 5: Nhap OTP duogc giri qua s6 dién thoai Quy khach da
cung cap (zruong hop khéng nhdn diroc OTP vui 1ong nhan
“Gui lai OTP”).

Bwéc 6: Nhap thong tin theo yéu cau, thdng tin nay s& duoc
dung dé dang nhap vao hé thong.

Buwéc 7: Nhan nat XAC NHAN dé hoan tat qua trinh ding
ky

Sau khi thuc hién day du cac buéc, Quy khéach co thé ding
thong tin da ding ky ¢ budc 6 dé ding nhap va kich hoat tai
khoan.

Truong hep thong tin quy khach tgi Ngan hang Nam A
chuwa ddy dii

Bwéc 5: Nhap thong tin theo yéu cau, thdng tin nay s& duoc
dung dé dang nhap vao hé théng.

Budéc 6: Nhan nit XAC NHAN dé hoan tat qua trinh ding
ky

Sau khi thuc hién day du cac budc, Quy khéch vui long quay
dé hoan tat thu tuc.
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3. DANG NHAP, DANG XUAT  ;; pincnmar

Budc 1: Truy cap link
https://ops.namabank.com.vn/public/login
Buwéc 2: Nhap cac thdng tin theo yéu cau

NAM A BANK 3 oincnip VTR R

Welcome To
OPEN BANKING

DANG NHAP

B dang nhap

B wmatkhiu ®

B Téndang nhap

8 wmatkhdu ©

Buwéc 3: Nhan nit PANG NHAP

Léy Lai Tén Dang Nhap? D3t Lai Mat Khau?

Déi vai trudng hop ding nhap trén trinh duyét chua dugc Xac

4 :
‘ thuc, hé thong sé giri OTP qua SMS/Email cua Quy khach va

_  chuyén hudng dén giao dién sau

5, MA XAC THYC Hly

Téngdai1900.6679 | Tintic  VitiATM/PGD  Lienhé  Tygia  Laisudt  Cauhithuing gap

. . Vui lbng nhdp mé xac thuc d3 dugc gbi
Hinh 5. Giao dién Dang nhap dén s dién thoai xooexxx-01

NAM A BANK

Xin chio_—»

Chiing tdi dang chuan bi di liéu cho ban. Vui Idng khang tai lai trang hodc nhan F5 trong qud trinh nay.
Ban s& phai thuc hién dang nhap lai néu thuc hién téi lai trang hoac nhan F5 trong qua trinh nay.

GUrl LAI OTP

1% Budc 4: Nhap OTP (trueong hop khong nhdn duwoc OTP ui

long nhdn “Giri lai OTP”).
Sau khi hoan thanh cac budc trén, hé thong sé chuyén dén
giao dién nhu hinh bén. Quy khach vui long chd hé thdng

chuén bi dit liéu.

Y Luwu y: Nhap sai mat khau nhiéu lan, tai khoan sé& bi chan.
Lién hé chi nhanh NamABank gan nhat dé duoc hd tro.

Z @ &

Hinh 6. Giao dién cho hé thang chudn bj diz lidu

Ban dy &n Digital Banking
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3. PANG NHAP, PANG XUAT

NAM A BANK
Tiy chinh
Bao mat Ngén ngir
o Mat khiu nhanh QO = Tiéng Anh
@ Keénhnhan OTP @ & Tiéng Viét
QO email
@® Tinnhan
m o
O Miacdinh
(O Nhenhang
O catinh
No GUi thong béo dén Nhén théng béo khi
Viét Nam & Email da dang ky « [n Dang nhp trén thiét bj
Midn chua xac thyc
£ Thiét bi chinh @ Thay ddisd du «

@ S8 dién thoai da dang ky & Trang thai giso dich
dong/ thés

H® Chi Minh

Luy SU DUNG MAC DINH

Hinh 7. Giao dién Pdang nhdp lan dau

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

3.2. PANG NHAP LAN PAU
Hé thong s& yéu cau thiét 1ap mot sé cai dat ddi voi khach
hang lan dau tién dang nhap.

TUY CHINH

Quy khéch nhan nit SUDUNG MAC PINH dé st dung cac
thiét 1ap mic dinh caa hé héng.

Hoac tly chinh theo ¥ minh bang cach nhan icon dé
chuyén sang trang thai kich hoat (®) hay nguoc lai. Chon
ngén ngit mac dinh khi sir dung 1a Tiéng Anh hay Tiéng Viét,
nhan OTP qua Email hay SMS bang cach nhan icon © twong
ung.

KICH HOAT MAT KHAU NHANH

Chte niang nay s& yéu cau nhap Mat khau nhanh (gém 4 ky
tu s6), trong truong hop dang nhap ma khong twong tac véi
hé théng mot thoi gian ngan, gidp bao vé tai khoan.

Buwéc 1: Nhan vao -, hé théng s& hién giao dién dé Quy
khach nhap Mat khau nhanh.

MAT KHAU NHANH

Tao mét khau nhanh @

a |Mét khau nhanh

a Xac nhan mat khau nhanh

HOY TAD

Buwéc 2: Nhap thong tin theo yéu cau
Bwéc 3: Nhan nit TAO
(Xem thém TUY CHINH CAI PAT\Mdt khau nhanh)

CAP NHAP ANH PAI DIEN

— e
Buwoc 1: Nhan Tai anh.
Buwéc 2: Chon anh mubn dung lIam anh dai dién.

Sau khi thiét 1ap xong, Quy khéch vui long nhan nit LU'U dé
hé théng ghi nhan lai cac thong tin Quy khach da thiét lap.
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3. PANG NHAP, PANG XUAT

NAM A BANK = 1
=
= Téing 86 du kha dung Q I Titcd Chuyénkhoan Naptién Thanhtodn héa dan I
LICH TRIN
! 367.547.305 VND
= 000 0427352 00001 03/01/2018
™ Tal khodn myc tigu
. O +20000
o Téng 56 du kha dung ‘ T —
’ 1.500.000 VND
000 0427352 00009 Im
Chiaréin kot
TE s s
Téing 53 dur khé dung 0? +100.000
B 52.000 VND
000 0427352 00028 B Bién lal giao dich &8
M3 giao dich: 000000001556, | Thanh cong
Téng 56 dur kha dung
03/01/2019 | 7:00
0VND
omooszrIszoooo BB
Tai khodn thy hutng 000 0427352 00001
Téng 56 dur kha dyng Tén tai khodn thy hudng —
0VND Magan hing thy hudng Nam A Bank
omooszraszooosz BB
000 0427348 00001
Téing 56 du kha dyng 100000
0.AUD
Chuyén khodn
000 0427352 00034 IE
Phi djch wy (@ bao gbm VAT) [ I
Téng 53 du kha dung
0CHF
000 0427352 00036 B Chuyén khodn Thanh cong
£© 100000 h
o
Téng 56 du kha dyng
0 HKD
000 0427352 00039 Be — L)
3 Chuyéin khodn o
£@ wnnn ]
. Téing 56 du kha dyng
Hinh 8. Giao dién Lich Trinh
a
DANG NHAP |
m
B dang nhap
B wmatkndu ©

L8y Lai Tén Bang Nhap? Dat Lai Mat Khau?

DANG NHAP

Hinh 9. Giao dién Dang nhap

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

3.3. PANG XUAT
Nhén icon © dé dang xuét khoi thiét bi.

3.4. LICH TRINH

Sau khi diing nhap thanh cdng, mic dinh hién thi man hinh
Timeline liét ké tai khoan cua chu tai khoan va lich sir giao
dich.

Quy khéch c6 thé xem giao dich theo timg loai Chuyén
khoan/Nap tién/Thanh toan héa don.

MJi tai khoan s& c6 mot md QR, Quy khéch can chon tai
khoan va nhan vao icon [ cua tai khoan dé dé hién QR.

Dé xem lich sir giao dich cua tai khoan thi nhan chon tai
khoan tuong tng, hé thdng sé& hién danh sach giao dich gan
nhat cua tai khoan.

Dé xem chi tiét mot giao dich, nhan vao giao dich tuong tng,
hé thong s& hién thi thdng tin chi tiét caa giao dich dugc chon.

3.5. LAY TEN PANG NHAP/PAT LAl MAT KHAU
Néu Quy khach quén tén ding nhap hoic mat khau, tai man
hinh Bang nhap, thuc hién:

Buéc 1: Nhan Léy lai tén dang nhap/Pat lai mat khau

Buwéc 2: Nhap thong tin theo yéu cau

LAY LAI TEN DANG NHAP

TROVE
Buoc 3: Nhan ndt XAC NHAN
Hé thdng sé& giri Tén dang nhap/Duong dan dbi mat khau qua
Email da dang ky cuia Quy khach.
Luuy:
= He thdng s& khong gui thdng tin néu dit liéu Quy khach
cung cap khong chinh xéc.
= Khi nhan duoc duong dan doi mat khiu, Quy khach vui
long thuc hién som nhat cé thé, vi dudng dan chi cé giGi
han thoi gian hiéu lyc.

m
1
)



NAM A BANK

4. TINH NANG CAI PAT

NAM A BANK o A= o
B e :
= TUY CHINH THONG BAO HO S0
LICH TRINH.
=
= BAO MAT
THE
Gii théng béo dén
IC)
ol Ermail 43 dna k TOY CHINH
IR0 DICH mail da ding ky -
a Mién phi [ ®
Thigt bj nhan thang bao AN LY
Tk EB Mien phi [ e QUAN LY THIET B|
S8 dién thoal d& ding kj
B g fing 1

11.000 ddng/ thang S),  MOIBANBE

Thiét bj nhjin théng béio

BAN BE

L6 Dang nhap trén thiét bj chua xac thyc (o
TIENG ANH
@  Thay dals8du [ &

& Thay déi trang thai giao dich [ &

Hinh 10. Giao dién Tuy chinh théng bao

1=

]

‘= BAO MAT HO 5O
e

BAO MAT
™
BAo MAT

]

o TUY CHINH
cane | o Matkhdu nhanh Ditlal

‘ ) QUAN LY THIET B
TIET WM @  Keénhnhan OTP

B Q Email

S, MOI BAN BE

o @ Tinnhan

BAN BE

TIENG ANH

pem——

Hinh 11. Giao dién Bao mdt

MA XAC THUC Hay

Vui long nhap ma xac thue da duge gui
dén so dién thoai xxx-xxx-59

Gl LAI OTP

Hinh 12. Giao dién Ma xac thuc

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

4.1. TUY CHINH THONG BAO

Quy khach c6 thé kich hoat nhan thong bao Thay ddi sb
du/Trang thai giao dich/Dang nhap trén thiét bi khac qua
Email/Sé dién thoai/Thiét bj nhan théng bao.

Dé kich hoat/vd hiéu héa, Quy khach thuc hién:

Budc 1: Nhan Tén tai khoan = TUY CHINH

Bwéc 2: Nhan icon ~ dé chuyén sang trang thai kich hoat (
@) hoac ngugc lai

4.2. MAT KHAU NHANH

Thay dbi Mat khdu nhanh

Quy khach nhan Dt lai va thuc hién trong tw Kich hoat Mat
khau nhanh.

V6 hiéu hoa Mat khau nhanh
Quy khach nhin vao ® dé vé hiéu hoa.

4.3. CAI PAT KENH NHAN OTP

Quy khach cé thé dat kénh nhan OTP wu tién cho mdi lan

thuc hién giao dich bang céch:

Bud6c 1: Nhan Tén tai khoan & BAO MAT

Buéc 2: Kénh nhan OTP, néu chon:

= Email: h¢ théng s& gii OTP qua email cho Quy khéach
theo Email da dang ky

= Tin nhan: hé thong s& gai OTP qua tin nhan cho Quy
khéch theo s dién thoai da dang ky

4.4. HUONG DAN XAC THUC OTP

Trong mot s giao dich, hé théng s& yéu cau thuc hién xéac
thuc. Quy khach nhap ma xac thuc duoc gui qua kénh da
chon & Kénh nhan OTP vao trudng nhap liéu. Hé thong s& tu
dong thuc hién tiép cac budc dé hoan tat qua trinh.

Trudng hop khdng nhan dugc OTP, Quy khéch nhan nit GUI
LAI OTP dé nhan mi xéc thuc méi.

Truong hop Quy khach mudn hiy giao dich, ¢ thé nhin Hay
tai man hinh xac thuc.

Néu Quy khach mudn doi kénh nhan OTP, vui long vao phan
Bao mat dé cai dat va thuc hién lai giao dich.

Luwu y: khi h¢ thong yéu cau nhap mat khau nhanh hay ma
xac thuc, néu nhap sai nhiéu lan, Quy khéach bugc phai ding
nhap lai khi mudn tiép tuc sir dung hé théng.



NAM A BANK HUONG DAN SU DUNG

HE THONG OPS

4. TiNH NANG CAI DAT 4.5. DOI TEN PANG NHAP

bPé su dung tinh nang, Quy khach thyc hién:

B e - [ ,oa. A A pa: ” S
NAM A BANK e a7 - o Buéc 1: Nhin Tén tai khoan & HO SO
= ; S = . L 2 X Py A
e [ i Buéc 2: Nhanicon © & phan Tén ding nhap
K \A_CH HANG THAN
5 THIET . . R
et S — , i B Tén ding nhap
= o= — S Budéc 3: Nhap tén dang nhap mai, mat khau hi¢n tai, sau do
s 0 & - QUAN LY THIET B nhan nUt L
TIET ém
" Mac dinh :
B 2% MATBANEE B Ténding nhip
DOANH NOHER
BAN BE
N o &' Tén dang nhdp mdi
ng i cnhin
B Hovats —

or Matkhau

Hinh 13. Giao di¢n théng tin tai khoan

NAM A BANK LUFU HOY

Quy khach s& bi bugc ding xuét sau khi thuc hién doi tén
dang nhap thanh cong

=t »4.6. POl GIAO DIEN
0 ssaentoo Dé ddi giao dién, Quy khach thuc hién:
2 ceostn ‘ Buéc 1: Nhan Tén tai khoan 2 HO SO

Buwéc 2: Nhan loai giao dién

Buwdéc 3: Chon loai giao dién mudn ddi
Hinh 14. Giao dién nhe nhang

Mac dinh
NAM A BANK ‘ - 0
" - Be . Mhe nhang
CE,W THONG TIN TAI KHOAN
Ca tinh
=
- = g Hé théng s& ddi giao dién twong ng loai Quy khach da chon
0 Email
% e —>4.7. POl NGON NGU
icn 2 caon catim . Dé chuyén d6i ngdn ngit, nhan Tén tai khoan = TIENG
. ANH/VIETNAMESE

Hinh 15. Giao di¢n cé tinh

Ban dy &n Digital Banking



NAM A BANK

4. TINH NANG CAI PAT

NAM A BANK

=
5

LICH TRINH

&

THE

0
e

GUAD DICH

%

TET g

Hinh 16. Giao dién Qudan ly thiét bj

QUAN LY THIET BI

Thigt bi nhiin théng béo

L] SAMSUNG SM-J730G

Thiét b da xéc thyc

ng nhap [An cudl 05/01/201% | 04:02 PM

Dang nhip [an cudl 04/01/201% | 01:46 PM

Ban dy &n Digital Banking

Biing ky nhan thong béo

B A& we=-

H 50

BAO MAT

TOY CHINH

QUAN LY THIET BJ

= M1 BAN BE

BAN BE

TIENG ANH

EF o

HUONG DAN SU DUNG
HE THONG OPS

4.8. QUAN LY THIET BI
Nhirng thiét bi Quy khach da xéac thuc s& duoc quan ly trong
tinh nang nay.

Dé truy cap tinh ning, Quy khach nhan Tén tai khoian 2
QUAN LY THIET BI.

Nhan nit Ding ky nhan théng bao ung véi thiét bi Quy
khach muén chon dung dé ding ky hodc ddi thiét bi nhan
théng béo.

Nhén icon B cua thiét bi & muc Thiét bi nhan thong béo dé
x06a thiét bi khoi myc nay.

Nhén icon B caa thiét bi muén x6a & muc Thiét bi da xéac
thuc va nhan XAC NHAN tai popup hién 1én dé x6a thiét bi
khéi muc nay.

Luuy:

= Khi thyc hién x6a thiét bi hién tai, Quy khach s& bi budc
dang xuat.

= Khi mét thiét bi da xac thuc bi x6a, thi lan ding nhap
tiép theo trén thiét bi d6 s& dwoc yéu cau nhap ma xac
thuc.

=  Chi thiét bi dién thoai c6 cai ung dung méi cé thé ding
lam Thiét bi nhan théng béo.

= Hé thong s& guri cac thong bao dén thiét bi khi tai khoan
c6 du céc yéu tb sau:
o Pikich hoat giri thong bao dén thiét bi
o Di chon thiét bi nhan théng béo
o Cé kich hoat nhan cac loai thong béao
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5. THE

0 A - 0
THE TIN DUNG
5339 68+ ** 1891
5339 68** **** 2260
m;'mm mqungm mmnne ?E;.ingm mxm %ﬂ&ung mo =
Quy khach hién khong co sao ké
Hinh 17. Truy van thong tin thé
NAM A BANK [ S 0}

TAO THANH TOAN CHO

5331 47+ w5497
THE CHINK

- — s O -

TIEP TYC

Hinh 18. Thanh todn du no tin dung

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

5.1. QUAN LY THE

Truy van théng tin thé

Buwéc 1: Nhan THE = chon loai thé can truy vén
Bud6c 2: Chon Thé can truy van

Hé thdng sé hién thi théng tin chi tiét cua thé

Truy van lich sir giao dich cia thé tin dung

Buwéc 1: Nhan THE = THE TIN DUNG

Buwéc 2: Chon Thé can truy van

Budéc 3: Nhan GIAO DICH CHUA LAP BANG & xem
danh sach giao dich cua thé

Truy vén sao ké caa thé tin dung

Buwéc 1: Nhan THE = THE TIN DUNG

Buwéc 2: Chon Thé can truy van

Buwéc 3: Nhan SAO KE THE TIN DUNG

Buwéc 4: Chon thang can sao ké. Quy khéch chi c6 thé sao ké
3 thang gan nhét

Buéc 5: Nhan nat TIM KIEM

Khoa thé

Nhan nit KHOA dé tam khoa thé

Luu y: Khi khoa thé s& khong thé hoan tac, && mé lai Quy
khéch lién hé chi nhanh NamABank gan nhat

5.2. THANH TOAN DU NQ TIN DUNG

Buwéc 1: Nhan THE = THANH TOAN DU NQ TiN
DUNG

Buwéc 2: Chon Tai khoan ngudn

-l Tai khoan nguén 000 042735200001 1.115.125.691VND ~

Buéc 3: Phan Tao thanh toan cho chon
= Théng tin thé nhan thanh toan c6 san
» Thé tin dung khéac
Néu chon Thé tin dung khéc vui 1ong nhap s6 thé
Buwéc 4: Phan Chi tiét thanh toan thé chon mét trong céc lya
chon ¢6 sin (nhap sé tién néu chon Sé tién khéc).
Budc 5: Nhan TIEP TUC
Buwéc 6: Kiém tra thdng tin, nhan TIEP TUC
(Xem thém Huwong dan xac thyc OTP)

Luu y: D4i véi S6 tién khac, Quy khach duoc phép nhap s6

tién bét ky, cac lya chon con lai Quy khéach khdng thé tuy
chinh sé tién.

11



NAM A BANK HUONG DAN SU DUNG

HE THONG OPS

6. GIAO DICH

NAM A BANK B & owe- B oo

6.1. CHUYEN TIEN TRONG HE THONG
Buwéc 1: Nhan GIAO DICH = CHUYEN KHOAN
Budc 2: Chon Tai khoan nguon

fa o CHUYEN KHOAN

2 Tiikhoinngudn  000042735200001 1115125691 VND ~

= 2
S— Buéc 3: Chon Phuong thirc chuyén khoan

Qua Sé tai khoan
i Phuong thirc chuyén khoan

52 cwooen

bt . 54 tai khoan v
Théng tin ngubi thy huéng Théng tin glac dich
e - c @ Phuongthac chuyia khodn 6 st
58 tai khoan - Sélién i
e L Noudithy huéng

L Ngubithy huimg

& o @ Notn hing B  Fhiciso dich (bao gim VAT) Ngén hang
Ham A Bark . Nam A Bank -
MOt
e St khodn ] N dung
22 Leunoriiinavanly S5 tai khoan g
THEM GLAD DIGH ,
A >
Qua So thé
T Phuong thirc chuyén khodn
Lép lich chuyén khodn S[‘j’ thé -

e
TigR Ty #ey

o

D e as © i Ngudi thy hudng
Hinh 19. Giao dién Chuyén tién

S5 the a
NAM A BANK B o R oo , . ] a3
E— , Buwéc 4: Nhap céac thong tin theo yéu cau
i Budc 5: Nhan ndt Tinh phi
ks i Kbk Buéc 6: Nhan @ bat chiic ning ty dong luu ngudi thy
huéng (c6 thé bé qua bude nay)
vou 0000427352 00001 S 030120191515 *2  Luu ngudi thy hudng nay
et e i Buéc 7: Nhan TIEP TUC
sk n ” s Budc 8: Kiém tra thong tin, nhan XAC NHAN.
iiatenis i (Xem thém Huwong dan xac thuc OTP)
@ meraen T S . At A ~ A 21X A Y
Sau khi hoan tat cac budc, hé thong sé chuyén dén man hinh
Hinh 20. Giao di¢n Xac nhdn giao dich Bién lai giao dich, Quy khach cd thé xem lai théng tin va

trang thai giao dich.

£e
. Lwu y: Tai khoan thanh toan va tai khoan thu huong khong
Bién lai giao djch

Ma giao dich: 000000001604 | Thanh cong & B duqc trung nhau.

Théng tin giao dich

000 0427352 00001 Thas gian giao dich 03/01/2019 - 15:15
— S8 tien 1.000.000 VND
Ngan hang Nam A Bank Phi dich vu (43 bao gBm VAT) 900 VND
Ngi dung chuyen khoan

Théng tin ngudi thy hudng
S5 tai khodn 000 0427360 00001
Ngén hang Nam A Bank

TAO GIAD DICH KHAC TRO VE MAN HINH CHINH

Hinh 21. Giao dién Bién lai giao djch

Ban dy an Digital Banking 12



NAM A BANK

6. GIAO DICH

NAM A BANK

o Lick Tain
e

& e M

£° woomi

YEU CAL THANH TOAN

CHUYEN KHOAN

Théng tin ngui chuyén

B & owen - [ oo

2 Taikhodnthanhioén  000M42735200001  367.54T.30SVND -

Théing tin ngud thy hung

& Phuong thae chuyin khodn

58 13i khoan

L Ngubithy huimg

Théng tin giaa dich

O sdn

§ e - i (g VAT)
Mam A Bank
] Mot
m DOANH NGHIEP N
ST . ] Noi dung
Lép lich chuyén khodn
e
TIER TUC n=lgy
Hinh 22. Giao dién Chuyén tien
NAM A BANK B & e Bf o
.
:: LICH TRINH, XAC NHAN GIAO DICH
S 2
Phuong thirc chuyén khodn: SO TAI KHOAN
;;:"N’“"“”* u b khod 132456798
YEU CAL THANH TOAN Ngin hang HDBank
. TIET KIEM
Hinh 23. Giao dién Xac nhgn giao djch
B A = 3 [0)
Q Tétcd Chuyénkhodn Naptién Thanh toén héa don
06/01/2019
n khe ™
')
(s 33
Bién lai giao dich &0
M3 giao dich 000000001925 | Thanh cang 20191 16:46
0000427356 00001 Taikhodarcht 0000427352 00001
100.000 VND
Nam A Bank Chuyén khodn
1 chuyen tien
Ph 4 bao gom VAT) 900 VND

TAO GIAO DICH KHAC

Hinh 24. Giao di¢n Bién lai giao dich trén Ljch trinh

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

6.2. CHUYEN TIEN NGOAI HE THONG
Buwéc 1: Nhan GIAO DICH = CHUYEN KHOAN
Budc 2: Chon Tai khoan nguon

000 042735200001 1.115.125.691 VND ~

2 Taikhodn ngudn

Budc 3: Chon Phuong thirc chuyén khoan
Qua Sé tai khoan

mn Phurang thire chuy&n khoan

S8 tai khoan v

H Ngudi thy hudng

Ngan hang

Nam A Bank v
S5 tai khodn =
X .
Qua So thé
i Phuong thire chuyén khoén
S@ thé ~

= Ngurdi thu huéng

S5 thé

Budéc 4: Chon Ngan hang thu hwéng
Buwéc 5: Nhap cac thong tin theo yéu cau
Budc 6: Nhan Tinh phi
Bwéc 7: Chon dich vu chuyén tién (c6 thém lya chon déi véi
ngan hang c lién két NAPAS)
Phi giao dich (bao g&m VAT)
O 1.300 VND 24/7
(® 840 VND Thang thuong
Budéc 8: Nhan dé bat chic ning ty dong luu ngudi thy
huéng (6 thé bé qua budc nay)
+2  Luungudi thy hudng nay
Budéc 9: Nhan TIEP TUC
Budc 8: Kiém tra thong tin, nhan XAC NHAN
(Xem thém Huoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh
Bién lai giao dich, Quy khach cé thé xem lai thdng tin va
trang thai giao dich.

6.3. CHUYEN TIEN TU LICH TRINH

Buwéc 1: Tai giao dién Lich trinh, chon mot Bién lai giao dich
ma Quy khach da thyuc hién

Buwéc 2: Déi vai giao dich:

= Thanh céng, nhan TAO GIAO DICH KHAC

=  Thét bai, nhin nit THU LAl

Hé thong s& chuyén huéng dén man hinh tuong tng dién sin
cé4c dir liéu ciia bién lai da chon & Lich trinh. Quy khach kiém
tra, sau d6 thuc hién cac budc tiép theo da dugc md ta trong
cac hudng dan phan Giao dich.

13
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6. GIAO DICH

NAM A BANK B & - G oo

wwwwwwww

gt bt B #igiso dich (bao gbm VAT) m

= Mmou

N&i dung

Hinh 25. Giao di¢n khi Thém giao dich

Danh séch ngudi thy hudng Chi tiét ngudi thu huong
& m Tai khoan Nam A

- - Nam A Bank

I

] Tai khoan ngan hang

ACB

@ S8 thé ghi ng

-

CHON TRO VE

Hinh 26. Giao di¢n chon nguoi thu huong ter Danh sach ban bé

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

6.4. CHUYEN NHIEU TAlI KHOAN TRONG CUNG HE
THONG

Thuc hién tuong tu chuyén khoan trong hé thdng. Sau khi
hoan thanh budc 6, thuc hién:

+Bwéc 7: Nhin THEM GIAO DICH

Hé thdng sé& hién thi thém form twong tu bén dudi thong tin
dé Quy khéch thém giao dich.

Trong qua trinh thém, dé chinh sira giao dich khac, Quy
khéch can dién day du thdng tin cia giao dich hién tai, sau d6
nhan nat CHINH SUA cua giao dich twong ng can diéu
chinh, nhan nit XOA néu khong muén thuc hién giao dich.

Bwéc 8: Sau khi dién day du thdng tin, nhan TIEP TUC

Hé thong s& chuyén dén man hinh Xac nhan giao dich. Quy
khéch c6 thé nhan HUY dé quay veé chinh sira, nhan Chinh
stra/Xoa dé thyuc hién thao tac twong (ng véi giao dich da
chon.

Budc 9: Kiém tra thong tin, nhan XAC NHAN
(Xem thém Huoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh
Bién lai giao dich, Quy khach c6 thé xem lai thong tin va
trang thai giao dich.

Luwu y: chi c6 thé thuc hién chuyén nhiéu tai khoan khi chon
Phuong thirc chuyén khoan qua “Sé tai khoan”

6.5. CHON NGUOI THU HUONG TU DANH SACH
BAN BE

Khi tao giao dich, Quy khach c6 thé chon ngudi huéng thu
tr Danh sach ban bé da luu.

S4 tai khoan

Buwéc 1: Nhan icon = tai truong nhap S6 tai khoan/Sé thé.
Budc 2: Nhap Tén nguoi thy huéng can tim vao truong Tim
kiém (c6 thé bo qua budc nay)

Buwéc 3: Chon Tén ngwoi thu hwéng

Buéc 4: Chon S6 tai khoan/Sé thé

Buwéc 5: Nhan CHON

Hé thdng s& dién céac thong tin cua Sé tai khoan/Sé thé ma
Quy khéach da chon vao phan Théng tin nguoi thy huong.
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6. GIAO DICH

NAM A BANK

1B s NAPTIEN

B &% - ] o

10,000 20,000

500.000

50.000

Hinh 27. Giao dién Nap tién dién thogi

13 wenmie NAP TIEN

& e

ol dich vy
O ThéGame

anh -28. Giao di¢n Ngp the dich vu

Ban dy &n Digital Banking

M this Viettel

MA thé Viettel

30,000 VND

20,000 VND

HUONG DAN SU DUNG
HE THONG OPS

6.6. NAP TIEN DPIEN THOAI
Buwéc 1: Nhidn GIAO DICH = NAP TIEN.
Budc 2: Nhan chon Tai khoan nguon

[ Taikhodnnguon 000 042735200001 1115125691 VND ~

Buwdéc 3: Nhap Sé dién thoai can nap tién (mic dinh la s6 dién
thoai da dang ky cua Quy khach).

Buwéc 4: Chon Nha cung cap

Budéc 5: Chon Sé tién

Budc 6: Nhan nit XAC NHAN

(Xem thém Huwoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh
Bién lai giao dich, Quy khach c6 thé xem lai thong tin va
trang thai giao dich.

Luuy:

= Nap tién dién thoai cho chinh minh khéng can OTP.

= Quy khéch c6 thé chon mot giao dich gan day dé hé
thong tu dong dién dir ligu.

6.7. NAP THE DICH VU

Budc 1: Nhian GIAO DICH = NAP TIEN
Budc 2: Nhan tab NAP THE DICH VU
Budc 3: Nhan chon Tai khoan nguon

2 Taikhodnnguon  000042735200001 1.115.125691VND ~

Buéc 4: Chon Loai dich va

Buwéc 5: Chon Nha cung cap

Buwéc 6: Nhan nat TIEP TUC

Budc 7: Kiém tra théng tin, nhan nit XAC NHAN
(Xem thém Huoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh

Bién lai giao dich, Quy khach c6 thé xem lai thdng tin va
trang thai giao dich.
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6. GIAO DICH

NAM A BANK [ o

B A7 -

{= e TN THANH TOAN HOA BON

5 THE Chon logi dich vy Chon nha cung ciip
60 omonon Thanh toén ADSL VNPT Ha Chi Minh VNPAY
Thanh tadn di dgng tré sau VNPT Hai Phong VNPAY

YEN KHOAN
Thanh toan tré gop Viettel VNPAY
. Thanh tosn tien nude VNPT VNPAY
Thanh tasn tién dién MobiFone VNPAY
SFone VNPAY

HUONG DAN SU DUNG
HE THONG OPS

6.8. THANH TOAN HOA PON

Buéc 1: Nhin GIAO DICH - THANH TOAN HOA
~PON
Buwéc 2: Chon Loai dich vu
Bwéc 3: Chon Nha cung cap
Buoc 4: Nhap MA khéach hang va nhan nat LAY HOA
PON dé lay thong tin hoa don

Théng tin giao dich

jm=} Loai dich vu

Truyén hinh cép

YEU GAU THANH TOAN

Truyén hinh 56 Mobifone. Paudo

Hinh 29. Giao dién Thanh todn héa don — Chon Nha cung cap

NAM A BANK B A° - [ o

{= e THANH TOAN HOA BON

& - XAC NHAN GIAQ DICH
o O Losid
&9 cwoben -
M5 khich 0810172019
CHUYEN KHOAN
Tén khieh har Losi dieh v DI dgng tré sau (Thanh
Dis tosn qua Vinpay
NAPTIEN qua Vapay)
MabiF 2,000
92.000 VND nidichve (43520 0 VND

THANH TOAN HOA
oM

YEU CAU THANH TOAN

s TIET KN
000 0427352 00001 - 366,766,204 VND  »

B commnanier

THANH TOAN HUY

Hinh 30. Giao dién Thanh todn héa don — Xac nhan giao dich

Ban dy &n Digital Banking

MobiFone VNPAY

[ Makhach hang

LAY HOA DON HUY

Buwdc 5: Chon Tai khoan thanh toan

2 0000427352 00001 - 366.766.294 VND ~

Budc 7: Kiém tra théng tin, nhin THANH TOAN
(Xem thém Huoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh
Bién lai giao dich, Quy khach cd thé xem lai thdng tin va
trang thai giao dich.

Luwu y: Quy khéch c6 thé chon mét giao dich gan day dé hé
thdng tu dong dién dir liéu.
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6. GIAO DICH

NAM A BANK B A0 - - m 0

1= . .
|3 UeHTRIR YEU CAU THANH TOAN ¥EU CAU THANH TOAN

=0 -
m o
) -
62 uoo
SlctIhis) D4 thanh 1040

CHUVEN KHOAN - - ——
100.000 vHD

Hinh 31. Giao di¢n Yéu cau thanh todn — Man hinh chinh

THEM YEU CAU THANH TOAN

gudi gisi

2 S8 thi khodn thy hudng 000 0427352 00001 366.766.294 VND ~

Théng tin ngudi nhén Théng tin Yéu ¢au thanh todn

L Logithéngtin 4 SSten

CMND/TCC/H® chigu - Sé tign

S8 CMND/TCC/H® chiéu

TIEP TUC HOY

Hinh 32. Giao dién Yéu c4u thanh todn — Thém yéu cau

NAM A BANK B A == 0}
{-
= YEU CAU THANH TOAN
o TN YEU CAU THANH TOAN
&
HE
¢ DA NHAN
o I -\
GIAD DICH
08/01/2019 | 11:48 [Dégﬂ’l]
s “ Pén —- -
TIET g 10.000 VND
i3]
[ CHI TIET YEU CAU THANH TOAN

08/01/2019|11.48
Thang tin ngudi gui Thang tin Yau ciu thanh todn

utng 000 0427352 Ngé:
00001

08/01/2019
111:48

- 10.000
Ngan hang Mata
Nam A Bank yett

Xx0A YEU CAU ‘DA NHAN THANH TOAN

Hinh 33. Giao di¢n Yéu c4u thanh toan — Chi tiét yéu cdu

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

6.9. YEU CAU THANH TOAN (YCTT)

Tinh nang Yéu cau thanh toan hd tro gui thong diép cho mot
vai ngudi vé viéc can thanh toan mot khoan phi nao dé cho
Quy khéach. Bang thoi, Quy khach co thé quan ly mot cach
dé dang khi cac yéu cdu dugc phan thanh hai muc Da nhan
va ba gui riéng biét.

Dé str dung tinh ning nay, tai menu trai, nhan GIAO DICH
> YEU CAU THANH TOAN

Thém YCTT
Budc 1: Nhan nGt YEU CAU THANH TOAN
Budc 2: Chon Tai khoan thy huong

2 Sitiikhointhuhuong  000042735200001  366.766.294 VND ~

Buwéc 3: Chon loai thong tin
2 Loaithéngtin
CMND/TCC/Hb chiéu =
S8 CMND/TCC/HG chiéu
Dién thoai

Email

Buwéc 4: Nhap thong tin theo yéu cau
Buéc 5: Nhan TIEP TUC
Budc 6: Kiém tra thong tin, nhan XAC NHAN
(Xem thém Huéng dan xac thyc OTP)
Sau khi hoan tat cac buéc, Quy khach cd thé:
= Xem lai YCTT vira tao tai muc DA GUI
= Xo6a YCTT khi mudn hay yéu cau
= Cap nhat lai trang thai sau khi d6i phwong d thanh toan
cho Quy khéch

X6a/Cap nhat trang thai YCTT

Budéc 1: Vao muc DA GUI

Buwéc 2: Chon YCTT can xda/cap nhat va nhan nit XOA
YEU CAU/ DA NHAN THANH TOAN

Budc 3: Tai man hinh Xéc nhan, nhan nit XOA/DA NHAN

Thanh toan YCTT

Budc 1: Vao muc DA NHAN

Buwéc 2: Chon yéu ciu can thanh toan
Buwéc 3: Nhan THANH TOAN

Hé thdng s& chuyén d¢én man hinh Chuyén khoan dién sin cac
thdng tin caa YCTT. Quy khach kiém tra lai thong tin, sau d6
thuc hién cac budc tiép theo da dugc mo ta trong cac huong
dan phan Giao dich.
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7. LICH CHUYEN KHOAN

@ Lép lich chuyén khodn

Lich thye hign Lip ol

04/01/2019 - 31/01/2019 i Hang ngay

86 ln thye hign: 28 ln

TIEP TYC

Hinh 34. Giao dién khi bt Ldp lich chuyén khodn

XAC NHAN GIAO DICH

Phuong thire chuyén khodn, SO TAI KHOAN

ong t uyén 6ng tin giao dic
Tai khodn trich tiar 000 0427352 00001 Thisi gian giao dic 03/01/2019 - 17:08
én chi tai khoan 54 tign 10.000 VND

Ngén hang Nam A Bank Phi dich vy (d8 baa gbm VAT) 1.300 VND
Théng tin ngui thy hudng Nbi dung chuyen tien
yéin 000 0427356 00001
Tén chis tai khodn
Ngan hang Nam A Bank
#p lich chuyén khodn
jch thye hign 04/01/2019 - 31/01/2019
Hang ngay
28 lan
XAC NHAN HOY

Hinh 35. Giao dién Xac nhdn giao dich

Lap lich chuyén khodn

M giao dich: 000000000026 | Thanh cdng 4 B
Th tir h tin glaa d|
ﬂ Al khodn trich tién 000 0427352 00001 hail gl a0 dich 03/01/2019-17:13
e in chi 1al khodn S8 tién 10.000 VND
Ngén hang Nam A Bank Phi dich vy (48 bao gdm VAT VND
Nél dung chuyen tien
Théng tin ngusi thy hudng
S8 tai khodn 000 0427356 00001
Ngén hang Nam A Bank
p lich chuyén kh
ich thyue hién 04/01/2019 - 31/01/2019
4p la Hiing ngy
58 Tan thye hiér 28 lan
TAO GIAO DICH KHAGC TRO VE MAN HINH CHINH
Hinh 36. Giao di¢n Xem lgi sau khi Idp lich thanh céng
NAM A BANK A - il O
2
‘- SUKIEN SAP TOI
& ™ -
£0 quooicn -
L % Tiet kiem ky han
‘ TETHEM
DGANH MBHIER
& ﬂ Lap lich chuyén khodn

Hinh 37. Giao dién Su kién sdp toi

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

7.1. Lap lich chuyén khoan

Thuc hién cac budc twong tu chuyén khoan trong hé thong.
Sau khi hoan thanh budc 6. Thuc hién:

Bwéc 7: Nhan — dé bat chirc nang Lap lich chuyén khoan

Lap lich chuy&n khoan

Buwdéc 8: Nhéan vao lich, chon ngay bit ddu va két thac lap
lich, nhan Apply

Lich thue hién

04/01/2019 - 31/01/2019| E

Jan 2019 Feb 2018 >
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
# H 4 2 3 5 2 28 29 30 M 1 2
3] 7 a 9 10 M1 12 3 4 5 [ 7 g g
13 14 15 16 17 18 19 0 11 12 13 14 15 16
20 21 22 23 24 25 26 i7 18 19 20 20 22 23
27 28 2% 30 m 1 2 24 25 28 27T 28 1 2

04/01/2019-31/01/2019  Cancel m

Buwéc 9: Chon ché d6 lap lai
Lap lai
Héng ngay v

Hang ngay
Hang tuan
Hang thang

Bwéc 10: Nhan TIEP TUC
Buoc 11: Kiém tra thong tin, nhan XAC NHAN
(Xem thém Huoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh
dé xem lai thong tin cua lich chuyén khoan vira 1ap.

7.2. Quan ly lich chuyén khoan

Dé xem lai nhiing lich d lap, nhan icon = & dau trang web
= nhan Chi tiét & muc Lap lich chuyén khoan.

Dé xem chi tiét mot lich, nhin Chi tiét ung véi lich chuyén
khoan can xem.

Tai giao dién chi tiét lich chuyén khoan, Quy khéach c6 thé
thuc hién:
= Bo qua lan thyc hién giao dich ké tiép bang cach nhan
nit Bé qua lan ké tiép.
= X0a lich chuyén khoan bang cach nhan nit XOA.

18



NAM A BANK

8. TIET KIEM TRUC TUYEN

TAO MUC TIEU MOI

Thing tin ngudi chuyén

B Tén muc tigu

= 58 tign muc tigu VD

Mgay hoan thanh
9 270212019

Tur ddng tich Iy
Khéng tu dong -

Tk,

TIEP TUC HUOY

Hinh 38. Giao dién Tai khoan myc tiéu — Tgo mdéi

Ban dy &n Digital Banking

] Tai khodn nguon 000 0427352 00001  1.115.125.691 VND  ~

HUONG DAN SU DUNG
HE THONG OPS

8.1. TAIl KHOAN MUC TIEU

Day la tinh ning hd tro ty dong trich tién, gidp Quy khéach cé
thé dat dugc muc tiéu caa minh dung han va dé dang hon.
Dong thoi, tinh ning ciing cho phép thuc hién nap tién, rat
tién mot phan hay toan b moi ldc, moi noi.

Dé sir dung tinh ning nay, tai menu trai, nhan TIET KIEM
> TAI KHOAN MUC TIEU

Tao/Chinh sira Tai khoan muc tiéu
Buwéc 1: Tai giao dién Tai khoan muc tiéu
»  Pé tao méi, nhin nit TAO MUC TIEU MOI
= Pé chinh stra, chon muc tiéu can chinh sira, nhan nat
CHINH SUA
Bwéc 2: Nhan chon Tai khoan nguon
Bwéc 3: Nhap cac thdng tin yéu cau
Néu Quy khach muén muc tiéu tu dong tich lity thuc hién tiép
budce 4, nguoc lai qua budc 6
Buwéc 4: Chon ché do tu dong tich liy
Tu dong tich ldy
L Khong ty déng v

Khong ty dong
Hang ngay
Hang tuan
Hang thang

Budéc 5: Nhap thém céc thong tin sau
Ngay bat ddu tu dong tich Iy
™ o08/01/2019

(8] satien tich Iy dinh ky VND

Bwéc 6: Nhan nat TIEP TUC
Budc 7: Kiém tra lai thong tin, nhan nit XAC NHAN
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7. TIET KIEM TRUC TUYEN

NAM A BANK (I S )

TAI KHOAN MUC TIEU TAG MUC TIEU MO

HUONG DAN SU DUNG
HE THONG OPS

Nap/Rut tién Tai khoan muc tiéu

—> Buéc 1: Chon muc tiéu can Nap/Rt tién
Budc 2: Nhan NAP/RUT TIEN
Buwéc 3: Nhap thong tin theo yéu ciu

& MUC TIEU CUA QUV KHACH
100.000 VND - e - . :
‘o Tai khoan trich tién Tai khoan thy huong
L) M - mua sach
g Cbnlsi 1 nghy fu D0 0427386 80002 n 0000427IS6 0000 = 000 0427356 00001 =2 000 0427356 00002
100.000 YD
oo Knéeg s déng
| KHOAN MYE TIEU ;..mls‘::.‘a, IE 54 tien VND
100.000 vHD.
o
B cosmncsite CHINH SUA NAP TIEN RUT TIEN
HLRCN TIEP TUC HOY

Hinh 39. Giao di¢n Tai khoan myc tiéu — Man hinh chinh

Ban dy &n Digital Banking

Bwéc 4: Nhan nat TIEP TUC
Budc 5: Kiém tra thong tin, nhan nit XAC NHAN

Hé théng sé thuc nap tién vao muc tiéu/rGt tién vé tai khoan.
Quy khach cé thé kiém tra lai giao dich nap/rat tién muc tiéu

trén Timeline.
>

Xb6a Tai khoan muc tiéu
Budc 1: Chon muc tiéu can xda
Buwéc 2: Nhan nit XOA MUC TIEU
Bwéc 3: Chon tai khoan dich dé chuyén tién con trong muc
tiéu vé tai khoan
Vui long chon tai khodn dich
A 000 0427356 00001 - 76.651.500 VND v

Budc 4: Nhan nit XOA MUC TIEU NAY

Hé thdng s& thuc hién x6a muc tiéu va chuyén tién con trong
muc tiéu vé tai khoan dich ma Quy khach da chon.
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7. TIET KIEM TRUC TUYEN

NAM A BANK
=
‘= SO TIET KIEM KY HAN MOI

LioH TR

™
Théng tin ngudi chuyén
e
e
BIAD DICH 2 Tai khoan thanh toan 000 0427360 00001 27.681.706 VND ~
%
TET It
B & tién g tidt kiém Ky han va |ai suat
i e 1= 1.000.000 VND lils Ky han 1 thang - Lai suat ndm 5.5%

Mgt triéu dong
Ty déng téi tue
%) Khéng ty déng tai tyc

Hinh thic nhan 13

= Cudiky

Tai khoan 1t todn 55 dur tam tinh vao ngéy dén han

0 A - @ o

+2 000 0427360 00001 - 27.681.706 VND ~ & 1.004.583 /ND
| ssddugcma 2~
831
M 500.000 wND
882
W 500.000 ND
¥
TIEP TuC HUOY ,Al'v:
i‘o.,
Hinh 40. Giao dién Tiéet kiém ky han — Tao mai
NAM A BANK B oA - i o
=
= o 6 tian g tidt kg TIET KIEM KY HAN TAC MOI
500.000 VND
S ™ Wi
100042735200018 100042735200062 000 0427352 00001
8 woven - 500,000 VND osio12018
500.000 VND Cudiky 08/02/2019
‘ s
bl X b 1 thng - L st nkem 553 p—

TAI KHOAN MUC TIEV.
RUT TRUGC HAN

o)

500.000 VND

S5 56 tidt kigm
100042

Hinh 41. Giao dién Tiét kiém ky han — Man hinh chinh

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

8.2. TIET KIEM KY HAN

Quy khach c6 thé gui tiét kiém ky han bang VND véi mic
lai suat trong dwong khi guri tai quay. D& dang tao va theo
doi cac khoan tiét kiém ngay trén hé théng cuing biéu Iai suat
dugc cap nhat thuong xuyén, tat toan tai khoan chuyén géc
va l4i vé tai khoan tién giri thanh toan ciia Quy khach bét cir
Iic nao.

Tai menu tréi, nhin TIET KIEM = TIET KIEM KY HAN

Tao Tiét kiém ky han

Buwéc 1: Nhan nat TAO MOI

Bwéc 2: Nhap thong tin theo yéu cau
Néu Quy khéch ¢6 nhu cau:

v" Tai tuc thuc hién chon loai

Tu dong tai tuc
) Khéng tu déng téi tuc 5

Khéng tu dgng tai tuc
Tai tuc trén géc
Tai tuc trén gdc va lai
v' Chia thanh nhiéu sé thuc hién chon sb s6 va diéu chinh

sd tién cho mdi s6
| sisddugcmd 2+

|l S6sodugcmd 1

1 S0 1

> W 500000 VND
3 S8 2

4 W 1.000.000 VND

Bwéc 5: Nhan ndt TIEP TUC
Bwéc 6: Kiém tra lai théng tin, nhan nat TIEP TUC
(Xem thém Huoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh
Bién lai giao dich, Quy khach cd thé xem lai thdng tin va
trang thai giao dich.

TAt toan tai khoan Tiét kiém ky han
Buéc 1: Chon sb tiét kiém can tat toan

—»Budéc 2: Nhan nit RUT TRUOC HAN

Budc 3: Kiém tra thong tin, Nhan nit RUT TRUOC HAN
(Xem thém Huoéng dan xac thyc OTP)

Sau khi hoan tat cac budc, hé théng s& chuyén dén man hinh
Bién lai giao dich, Quy khach cd thé xem lai thdng tin va
trang thai giao dich.

Luwu y: Quy khéch chi c6 thé Rat truéc han ddi vai cac muc
tiéu duoc ma tir hé thong
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9. TIEN ICH

NAM A BANK
utiv::w BAN BE
=
82
&
e wEM # [ hndsidin [E Ten 0 scdnthosi § Email
B L__J
=
Hinh 42. Giao dién Ban bé — Man hinh chinh
NAM A BANK
= CHITIET BAN BE
= - -
82 ®
anaven 5
&
g
‘ L - 56 thi khodn B sime | SR

HOY

B A w0

THEM MO

BAO MAT

TOY CHINK

QUAN LY THIET B|

& MO BAN BE

b,
-

BAN BE

Ll
-

TIENG ANH

b
-

R R

Ngén hing

Hinh 43. Giao dién Ban bé — Man hinh thdng tin chi tiét ban bé

NAM A BANK
=
= CAP NHAT THONG TIN THANH TOAN
ok RN
e
)
o’ . P :
aiaoDicH - S taikhoan
% Ngan hang
TET Kiéwa Nam A Bank

S5 tai khoan

i 5]

THEM

# & sstaikhoin

1 000 0427352 00001

2 - 5704 1620 0682 769

B A wee. 0O

B ssthe

58 thé

Tén chu thé

Hinh 44. Giao di¢n Ban bé — Man hinh thém thdng tin thanh toan

Ban dy &n Digital Banking

HUONG DAN SU DUNG
HE THONG OPS

9.1. QUAN LY BAN BE

Tinh ning hd tro luu thong tin ngudi thy hudng thuong giao
dich chuyén khoan. Gilip Quy khach khi thyc hién giao dich
c6 thé chon hoac tim kiém ngudi thy huong da luu dé hé
thdng ty dong hién thi thong tin nguoi thy huong.

Dé truy cap phan nay, nhan Tén tai khoan & BAN BE

Thém/Cap nhat thong tin Ban be
Buwéc 1: Tai man hinh chinh cua chiic nang
= Pé thém méi, nhan nit THEM MOI
= Pé cap nhat, tim Ban bé can chinh sira va nhin icon ~
tuong ung
Buwéc 2: Nhap thong tin theo yéu cau

HOY TIEP TUC

Buwéc 3: Nhin = dé chon anh dai dién (c6 thé bo qua budc

nay)
Buwdéc 4: Nhan ndt TIEP TUC d luu thong tin

Xb6a Ban be

Tim Ban bé can x6a va nhan icon ® twong ung

Tim kiém Ban bé
Nhap tir khéa vao khung Tim kiém dé xem nhiing Ban bé c6
tén chua tir khoa

Xem/Cap nhat thong tin chi tiét cia Ban bé
Tim Ban bé can xem/cap nhat va nhan icon : tuwong ung, hé
thdng s& chuyén dén man hinh hién thi thong tin chi tiét. Quy
khéch c6 thé:
= X6a thong tin thanh toan bang cach nhan icon ® tuong
ung
= Thém thong tin thanh toan bang cach nhan icon & hé
thdng s& chuyén dén man hinh cap nhat:
o Nhap théng tin theo yéu cau
o Nhan nit THEM
o Néu muén xoéa thong tin thanh toan nhin icon ®
tuong tng dé xda
o Nhin nt LUU @ hoan tat thém thdng tin
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HUONG DAN SU DUNG
NAM A BANK HE THONG OPS

8. TIEN ICH 9.2. MO1 BAN BE

Dé truy cap tinh nidng nay, nhan Tén tai khoan & MOI BAN

NAM A BANK — BE
B oreanee
5 . Quy khéch c6 thé xem da moi nhitng ai tai phan Danh sach
" ban b¢ da moi.
— : i Dé moi ban be, Quy khach c6 thé:
Bod - QUL THET | = Sao chép Ma gidi thiéu giri cho ban be
: . o = Moi ban bé qua Email bang form hé théng cung cp
= Moi nhiéu ban bé cing mét Iic biang cach nhan MOI
— RO NHIEU BAN BE, hé théng s& chuyén sang man hinh
. e cho phép nhap nhiéu thang tin, thuc hién:.
M . o Budc 1: Nhap thong tin theo yéu cau
Sisea o Budc2: Nhinicon @ & them form dién thong tin
— (nhitng thong tin da nhap trude do6 sé khong dugc
S chinh stra, Quy khach c6 thé x6a, nhap lai théng tin
- mai)
Hinh 45. Giao dién Mai ban bé o Budc 3: Sau khi dién day du thong tin, nhan MOI

BAN BE dé hoan tat

M| NHIEU BAN BE

Email
2 Tén ban bé
M| BAN BE HUY
Tong dai: 1900.6679 ‘ Tin tic Vi tri ATM/PGD Lién hé Ty gia Léi suat Cau héi thudng gap
Hinh 46. Footer trudc khi dang nhdp 9.3. TRA CUU THONG TIN

ATMI/Chi nhanh

Pé tra ciru dia diém ATM/Chi nhanh, tai footer Quy khéch

& NamABank. All rights reserved

Phién ban:1.1.11 Tintic Vit ATM/PGD Liénhé Tygid Liisudt Cduhdithudng gip ChQn Vl tri ATM/PDG.
H|nh 47, FOO'[EI’ sau khl ddng nhdp Trén bén d()‘)’ nhén nl.,]t mm dé hlén CéC Vi tri tlIOTlg
Chuyéin d6i ngoyi 19 tng, nhin icon @ d& hien thang tin chi tiét cua vi tri.

N&u thi cd Tdi sé dugc - X
CHUYEN DI Lai suat
1 USD 22.700,00 VND +

Dé tra ctru thong tin LAi sut, tai footer Quy khach chon Li

11

Suat

1,31 CAD ~
Ty gia

1,01 CHF + Dé tra ciu thong tin Ty gia, tai footer Quy khach chon Ty
gia.

i S | Trong phan nay, Quy khach cé thé thuc hién Chuyén doi
ngoai té

Hinh 48. Giao di¢n Ty gid — Bang chuyén doi ngogi té k N P © s
Budéc 1: Nhap so tien can chuyén doi

Buwéc 2: Chon loai ngoai té can chuyén ddi
Bwéc 3: Nhan nit CHUYEN POI dé xem két qua
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