NAMV A BANK
HUGNG DAN SU'DUNG

GIAI PHAP XAC THUC SOFT OTP
TREN OPEN BANKING

GIOI THIEU

Soft OTP (One Time Password) la phuong thic xac thuc hién dai nhanh chéng dung dé xac thuc cac giao dich
tai chinh, thanh todn ngay trén kénh Nam A Bank Open Banking. Ma xac thuc duoc sinh ra ngau nhién, duy nhat,
khong trung lap doi vaéi ting giao dich va tu dong dién san trén man hinh giao dich.

» Mién phi hoan toan.

- Giai phap bao mat téi uu.
- Dé dang thuc hién moi ltic moi noi.
» Han murc giao dich cao

NAM A BANK € www.namabank.com.vn Q) 1900 6679
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1. KICH HOAT SOFT OTP

Piéu kién cai dat thiét bi trudc khi kich
hoat Soft OTP:

» Thiét bj kich hoat Soft OTP phai dugc
cai dat thoi gian ¢ ché do tu dong va
bat dinh vi GPS.

niét bi Root/Jaibreak khdng duoc ho tro
kich hoat xac thuc bang Soft OTP.

< Piéu khoan str dung Soft OTP

, 2
NAM A BANK /|

Piéu khoan diéu kién sur
dung phuong thire xac thuc
Soft OTP trén ing dung Nam
A Bank

Quy khach vui léng doc ki Biéu kién, diéu
khoan sir dung phuong thic xac thuc Soft
OTP cia Nam A Bank trude khi ti€n hanh cai
dét si dung tinh nang xac thyc bdng Soft
QTP Bang viéc cai dat sur dung chirc nang
Xac thue bang Soft OTP d8ng nghla val vige ™
Quy khach chap thuan va ddng y vai "Diéu
khoan digu kién sir dung phuong thirc xéc
thye Soft OTP tal Nam A Bank™ trén (mg
dung Nam A Bank.

Mat khdu nhanh

Keénh nhan OTP
Email
®  Tinnhan
Cai dat dang nhap
Bédng nhap bang van tay

Cai dat Soft OTP )
Piéu 1. Pham vi ap dung

Diéu khoan digu kién nay ép dung dai vai céc
Khach hang sir dung chire ndng xac thye
Soft OTP trén 0ng dung cua Mam A Bank.

Cai dat Soft OTP

Toi da doc va déng y voi Diéu khoan digu
kién s dung dich vy Soft OTP

TIEP TUC

-

BUOC 3
Chon dong y diéu khoan diéu
kién s dung Soft OTR, chon
Tiép tuc

BUQC 2

Bang nhap ung dung, Chon chuc
nang Quan ly bao mat tai thanh
menu trai, Bat ON Soft OTP tai
churc nang Cai dat Soft OTP

Phién ban ho tro cai dat Soft OTP:

ban 10.0 trd |én
e 9S; Ipod Touch
pad Air trg |én)

Tu phiér
(tur Iphor
6 Gen;

BUOC 1

3at chuc nang Ca nhan trén web Open
3anking, sau do thuc hién dang nhap
trén img dung Open Banking (Khéng ho
tro kich hoat trén Web Open Banking).

Tu phién ban 4.4 tro 1én

Xac thuc OTP

MA XAC THUC

Wui lang nhap ma OTP da duoc g
D&t ma PIN dén =& dién thoai cla ban xxx-xxx-50

Vui léng cai dit m3 PIN cho Soft OTP dé
xdc thire giaa djch an toan hon.

0 Nhap ma PIN
Quy khach d3 kich hoat xac thysc

giao dich bang Soft OTP thanh

i Mhap lai ma PIN cong

MG PIN W ot chudd od o di 6 ky W 28 khdng

cho phép céc chudl 26 lin tife hodc gidng mhau DONG ¥

TIEP TYC

HUOY

BUOC 5 BUOC 6

Nhap ma xac thuc SMS OTP

BUGC 4

bat ma PIN s dung Soft OTP,

Chon Tiép tuc cong

Kich hoat Soft OTP thanh
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1199 @

@ Bao mat
=Wzt khau

Mat kh&u nhanh

2. HUY SOFT OTP

E2nh nhan OTP

Cai dat dang nhap (0]

Bdng nhap bang van tay

Cai dat Soft OTP

Cal d#t Soft OTP | .

pai ma PIN

Quén ma PIN
Quy khach sé duge véu ciu kich hoat |ai Soft OTP
trong trudng hap sir dung tinh ndng Quén ma PIN

Nhap ma PIN

Quy khach vui léng nhap mad PIN cho
Soft OTP 43 cai dat trrde do

B8 NhipmaPIN

BUOC 1
Bat chuc nang Ca nhan trén web Open Banking, sau do i thu bing Soft OTP cng 58

M3 PIN & tu ddng huy va chire ndng

néu ban nhap sai mé PIN 5 [&n lién
Ligp,

thuc hién dang nhap trén ung dung Open Banking

TIEP TUC

HUY

BUOC 2

bang nhap ung dung, Chon chuc
nang Quan ly bao mat tai thanh
menu trai, Chon OFF Soft OTP tai
chuc nang Cai dat Soft OTP

BUOC 4

Nhap Ma PIN (6 ky tu sd), chon
Tiép tuc

Quy khach dang thuec hién Hiy xdc
thue giao dich bang Soft OTE ma
PIN da cai dat cling s& tur dong
Huy. Quy khach e6 chae chan mudn
Tiép tuc?

HUY TIEP TUC

Quy khach 43 hiy xac thue giao
dich bang Soft OTP thanh cong

BUOC 3
Chon Tiép tuc chuyén dén
man hinh Nhap ma PIN

BUOC 5
HUy Soft OTP thanh cong
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3. POl MA PIN SOFT OTP

Mat khau nhanh Bﬁ' I"I‘Iﬁ FIN

. . Quy khach dang y&u ciu déi ma PIN khi
Kénh nhan OTP xac thue Soft OTP vui long nhap day du
thong tin bén dudai:
Email
8 Nhap ma PIN hién tai
Tin nhan

Quy khach da do6i ma PIN cho
Soft QTP thanh cdng

a Nhap ma PIN mai

Cai dat dang nhap ol

Pang nhap bang van tay Nhap lai ma PIN méi

Cai dat Soft OTP M& PIN [ mot chubi c6 d6 dai 6 ky tu s6, khéng
cho phép cdc chuai 56 lién tiép hode gidng nhau

Cai dat Soft OTP %
TIEP TUC

P&i ma PIN

HUOY

Quéen ma PIN

Quy khach sé& duge yéu cau kich hoat lai Soft OTP
trong trudng hop st dung tinh nang Quén ma PIN

BUGC 1

e | f BUGC 2 BUOC 3 BUGC 4
Ehaiccﬂéir?énﬂggaigEirr]ét;?ng?jiSg%npzingg;gk,irfgu do bang nhé}p g E:Iung, Chon chuc Nhap ma PIN hién tai, ma PIN Poi ma PIN thanh cong.
* ' ' * nang Quan ly bao mat tai thanh M3di va nhap lai ma PIN mdi
menu trai, Chon Doi méa PIN (M& PIN mdi khong duoc

trung v&i ma PIN hién tai),
Chon Tiép tuc
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4. Quen ma PIN Soft OTP

kMt khau nhanh

Kénh nhan OTP

Quy khach dang yéu cdu cai dit lai
Soft OTP do quén ma PIN hign tai,
vui leng déng nhap lai ong dung dé

Cai dat dang nhap E dat ma PIN mdi - =
BUGC 2 .|| BUGCS

Chon Dbéng vy, Uung dung tu

Cai dat Soft OTP Pana nhao Uma dun ,ChOﬂ churc A '
gnhap ung dung, Lnc déng bang xuat.

cai dat Soft OTP W nang Quan ly bao mat tai thanh
081 ma N menu trai, Chon Quén ma PIN

I Quén ma PIN I
uy khach se duge yéu ciu kich hoat lai Soft OTP

trong trudng hgp st dung tinh néng Quén ma PIN

L

(v o)
o
# k]
Pen banking
WSt cham, maoi frdi nghiém

VER 1.1.17

Mét khau nhanh

Kénh nhan QTP

DANG NHAP

BUOC 4 BUOC 5
Dang nhap Umg dung i M Ung dung dieu hudng dén

N
- thuc hién ludng kich hoat Soft
ca dat st TP OTP theo hudng dan tai Muc 1

BUGC 1

Bat chirc nang Ca nhan trén web Open Banking, sau do
thuc hién dang nhap trén ing dung Open Banking

Khéng thé dang nhap?
r ~1
Pang nhap bang TouchlD/FacelD @
'S =
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6. XAC THUC GIAO DICH BANG SOFT OTP TREN WEB OPEN BANKING POI VGI CAP DUYET LENH.

- Khach hang dam bao thai gian trén thiét bi thuc hién quét QR va thiét bi thuc hién giao dich trén Web duoc cai dat & ché
do tu dong. Truong hop thoi gian trén thiét bi quét QR khéng dung, hé thdng hién thi thong bao: “Ma OTP khong dung, Quy
<hach vui long nhép lai OTP hoac kiém tra Ngay & Gid trén thiét bi quét QR Code hoac lién hé hotline 19006679 dé duoc

2

N0 trg”, Khach hang thuc hién tuy chinh thoi gian trén thiét bi quét QR ¢ ché do tu dong, sau do thuc hién lai.

» Bat budc kich hoat Soft OTP doi véi Ngudi duyét Iénh/Quan tri hé thdng.
+ Khong bat budc kich hoat Soft OTP doi véi Kiém soat ndi bo, cho
phep tuy chon phuong thurc xac thuc.
- Duyét Iénh bang SMS OTP: Theo hé thdng hién tai

- Duyét |énh bang Soft OTP: Thao tac thuc hién tuong tu nhu Nguoi
duyét Iénh/Quan tri hé thong

pen banking

DANG NHAP

PANG NHAP
cace|l r i

=T
===
=
==
= ]
=
o
=3
T

BUGC 1 BUGC 2 BUGC 3 BUOC 4 BUOC 5

bang nhap trén Web Open Kiém tra thong tin 1énh, Nhap Hé thong hién thi ma QR va Chon icon | = tai man Nhap ma PIN Soft OTP
Banking, Chon Quan ly lénh, ndi dung phé duyét, Chon cac 6 nhap ma Soft OTP (bao hinh dang nhép trén da cai dat truoc do,
Chon |énh can duyét, Chon Duyét gom 6 ky tu) img dung Open Banking, Chon Tiép tuc

Chi tiét

Chon Soft OTP
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Ky giao dich

558
100061365800001 MA XAC THUC b
=2 —_
LETHIHONG (&€ \iui lang nhap mé GTP bén dudi d& hoan ‘_:_f
Mgan Hang TMI:'_‘-P‘i.mF giaa dich -
A

1000577 22300007
NGUYEN THI VAN ANH _

Mgan Hang TMCP Mam
&,

848764

10.000 VND

LE THI HOMG CHUYEN
KHOAM

XAC NHAN

BUOC 6 BUGC 7 BUGC 8 BUGC 9 BUGC 10
Thuc hién quet ma QR Chon Xac nhan Uhg dung hién thima OTP Nhap ma OTP trén ung dung Giao dich tao Iénh thanh cong
hién thi trén man hinh lén 6 nhap OTP tai man hinh

Web (tai Budc 3) Ma xac thuc trén Web
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6. XAC THUC GIAO DICH BANG SOFT OTP TREN WEB OPEN BANKING POI VOI CAP DUYET LENH.

- Khach hang dam bao thdi gian trén thiét bi thuc hién quét QR va thiét bi thuc hién giao dich trén Web duoc cai dat & ché

do tu dong. Truong hop thdi gian trén thiét bi quét QR khong dung, hé thong hién thi thong bao: “Ma OTP khong dung, Quy
<hach vui long nhap lai OTP hoéc kiém tra Ngay & Gio trén thiét bi quét QR Code hodc lién hé hotline 19006679 dé duoc
N0 trg”, Khach hang thuc hién tuy chinh thdi gian trén thiét bi quét QR ¢ ché do tu dong, sau do thuc hién lai.

- Bat budc kich hoat Soft OTP ddi vdi Ngudi duyét Iénh/Quan tri hé thong.

+ Khong bat budc kich hoat Soft OTP doi véi Kiém soat ndi bo, cho
phep tuy chon phuong thiuc xac thuc.
- Duyét |énh bang SMS OTP: Theo hé thong hién tai
- Duyét |énh bang Soft OTP: Thao tac thuc hién tuong tu nhu Nguoi
duyét Iénh/Quan tri hé thong

pen banking

Nhép ma PIN
& wy khach wui lang nhap mé PIM cho
DANG NHAP Soft OTP 3 cai dat tnrde dé

DANG NHAP
f g da
.-"-d:..ell:lr- 1

w-
==
0
=
o
=13
|
=3
T

BUGC 1 BUGC 2 BUGC 3 BUOC 4 BUOC 5

bang nhap trén Web Open Kiém tra thong tin 1énh, Nhap Hé thong hién thi ma QR va Chon icon | = tai man Nhap ma PIN Soft OTP
Banking, Chon Quan ly lénh, ndi dung phé duyét, Chon cac 6 nhap ma Soft OTP (bao hinh dang nhap trén da cai dat trudc do,
Chon |énh can duyét, Chon Duyét gdm 6 ky tu) img dung Open Banking, Chon Tiép tuc

Chi tiét Chon Soft OTP
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Ky giao dich

HiipiEss)
100061365800001, MA XAC THU'C b
- e
LETHIHONG (% %)) Vui long nhap mé OTP bén dudi 48 hoan ‘_:_j
Mgan Hang TMCR it giao dich
A

100057 722300007
i thu hudng  NGUYEN THI VAN ANH |

Hgan Hang TMCP Mam
B

ARRRRRRR]

10_000 YMD

LE THI HONG CHUYEM
KHOAN

XAC NHAN

BUGC 6 BUGC 7 BUGC 8 BUGC 9 BUGC 10

Thuc hién quet ma QR Chon Xac nhan Ung dung hién thima OTP Nhap ma OTP trén ung dung Giao dich tao [énh thanh cong
hién thi trén man hinh lén 6 nhap OTP tai man hinh

Web (tai Budc 3) Ma xac thuc trén Web



